HOW TO DETERMINE IF YOU NEED THE HOTFIX

Do you already have PBAS Installed?

Do Not Reinstall the Program

e If you do not already have PBAS
installed, you will need to load it

All updates to the PBAS software are
made via http

Make sure you have Modify Access to
the Installation Folder turned on. The

default location of this folder is
C:\Protechsoft.

--Continued on Page Two--



THE VERSION OF .NET FRAMEWORK YOU ARE RUNNING
DEPENDS ON WHETHER YOU NEED THE HOTFIX OR NOT

What Version of .NET framework are you running?
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Locate

Vers}on v l

If you are running version 1.1 of the

.Net Framework, you will need to sign Hotfix is not needed.

on the PC as an administrator, apply
the hot fix by saving it to the local
machine and then executing the
MSHOTFIX.exe from that local
machine. Note, it cannot be executed
from a network share. During the Hotfix
installation, the PBAS user will be
prompted to log on.

Look in control panel and add/remove programs
ﬁ Add or Remove Programs

<= Microsoft .NET Framework 1.1
o &

Click here for suppott information.

To change this prograrm o remove it from wour computer, dlick Change/Remove,

NOTE: If you would like to upgrade to 1.1 you can find the download at
http://msdn.microsoft.com/netframework/downloads/updates/default.aspx .
We have not tested beta version 2.0 so we recommend you only use 1.1
After you have upgraded to 1.1 then install the MSHOTFIX.exe




